KAMEL AGGOUN

Data Analyst
Excel | Power BI | SQL | Python | Data Visualization & Reporting

Khenchela, Algeria * +213 662 804 513 « kamel9aggoun@gmail.com ¢ Portfolio * GitHub -
LinkedIn

SUMMARY

Data analyst with 80+ certifications (Microsoft, LinkedIn, Udemy) in SQL, Python, Excel, Power
BI, and Tableau, and a portfolio of six end-to-end projects turning raw data into insights and
dashboards. 5+ years of real business record-keeping (sales, stock, cash). Bilingual Arabic-
English (C1) — able to document, present, and report analysis clearly to any audience.

SELECTED PROJECTS

HR Analytics — Employee Attrition Case Study Python ¢ SOL ¢ Power BI « Excel | GitHub
repo
m Analyzed attrition across 1,470 employees (IBM HR dataset): 16.1% vs 10% benchmark; key
drivers — low job satisfaction (22.8% vs 11.3%) and lack of training (27.8% vs 9.2%).
m Cross-validated SQL queries against pandas; delivered a Power BI dashboard and an
executive report mapping each insight to a concrete HR recommendation.
Customer Segmentation — 1.07M E-Commerce Transactions Python « NumPy ¢ Power
BI / GitHub repo
m Built RFM segmentation for a UK online retailer: top 10% of customers generate 63.2% of
revenue; “Champions” (21.9%) produce 69.3%.
m Delivered a four-page BI dashboard and a prioritised set of marketing actions based on
segment value.
m Also on my portfolio: Sales Forecasting (1M+ rows, ~12% MAPE) « SQL Business
Analysis (cohorts, LTV) ¢ Financial Performance ¢ Supply Chain & Inventory Analytics

TECHNICAL SKILLS

m Analysis: Data cleaning, EDA, RFM segmentation, time-series forecasting, cohort & LTV
analysis, descriptive statistics

m Tools: SQL (CTEs, window functions; SQLite, MySQL) * Python (Pandas, NumPy,
Matplotlib, Seaborn, statsmodels) ¢ Excel (advanced)

m BI & concepts: Power BI & Tableau dashboards ¢ reporting for non-technical stakeholders
* data engineering & governance fundamentals

m Certified: 80+ credentials (Microsoft, LinkedIn, Udemy, Astronomer): Data & Business
Analysis by Microsoft « SQL for Data Analysis * NumPy/Pandas/Matplotlib Mastery ¢ Excel
Mastery * Power BI * Tableau for Data Scientists * Data Engineering Foundations

EXPERIENCE

Independent Data Analysis — Freelance Remote | Oct 2021 - Present
m Built data reports and visualizations for clients with Excel, Python, and Power BI; delivered
analysis in English and Arabic.

Store Manager — Retail Business (family-owned) Khenchela | 2019 - Present
m Tracked daily sales, cash, and stock records; used sales patterns to guide purchasing.
Supervisory-only since 2025.

EDUCATION

Master's in English Language & Culture — Abbas Laghrour Univ. Khenchela, 2019-2021
Bachelor's in English Language & Literature — Abbas Laghrour Univ. Khenchela, 2016-2019

Languages: Arabic (native) ¢ English (C1) [=] 'j}-‘.‘;
French (A2) « German (A2) g :;?#f"l:
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